Next steps: TRAVEL AND TOURISM ORGANISATIONS
* Customer needs in Travel and Tourism AND DESTINATIONS — Component 1

Visitor Types ‘

Tourist
Destinations

COMPONENT 1 _
ASSESSMENT

Consumer Technology .

Why organisations
work together

Transport Providers

Strategic and financial aims

Ownership — public,
private and voluntary

Q Travel and tourism organisations

Accommodation
providers

Prior learning:
‘8 KS3 Geography: Tourism



. Overcoming
objections and

understanding

Component 2 —
Assessment

Planning a holiday to
suit customers needs . customers
Tailor made
holidays Trends — budget, . '
accommodation, dates etc Desirable
preferences

Trends in Travel and
Tourism

USIn?dr:::i:;Ch © . . Types of Market
customers and Research
their needs _
Prior learning:
Com pone nt 2 - Travel and Tourism Organizations
‘ ﬁ‘ - Accommodation and Transport providers
- Consumer Technology
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?‘exEt steps: COMPONENT 3: Influences on Global
Xam Travel and Tourism

REVISION

. Destination
Exam Management and
Emerging and Mature Sustainability
Destinations .

The TALC Model .

The Social, Economic & .

Environmental impacts of Tourism Responses from different

I organisations

Safety and health risks
for Travel and Tourism

Political & Natural factors
affecting Travel and Tourism

G

The impact of the .
Media on Travel
and Tourism

Prior learning:
ol - Customer needs in Travel and Tourism
‘ ‘ - Market Research

- Identifying Travel Trends
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